2 OPCA

(’. Oregon Primary
Care Association

ADVANCED CARE
LEARNING COMMUNITY

@024 -2025 WEBINAR SERIES
BEYOND INTEGRATION: SUPPORTING WORKFORCE RESILIENCE
IN TEAM-BASED MODELS

WEBINAR #1: PRACTICAL STRATEGIES FOR PROVIDERS NAVIGATING

PATIENTS' SOCIAL NEEDS RESPONSIBILITIES
NOVEMBER 13, 2024



AGENDA

Introduction & Disclaimer ldentifying Priority Topics

About OPCA & the ACLC Next Meeting Details

Presentation for Dr. Amy Evaluation

ez OPCA

6. Oregon Primary
Care Association



3¢ OPCA
’

Oregon Primary
Care Association

Health Resources & Services Administration

DISCLAIMER

This webinar is supported by the Health Resources and Services
Administration (HRSA) of the U.S. Department of Health and Human
Services (HHS) as part of an award totaling $1,692,163 with 42

percentage financed with non-governmental sources. The contents are
those of the author(s) and do not necessarily represent the official
views of, nor an endorsement, by HRSA, HHS, or the U.S. Government.

For more information, please visit HRSA.gov.

Please note you will need to pick the correct work and number for the
parts above highlighted in Yellow. Grantees are required to use this
language when issuing statements, press releases, requests for
proposals, bid solicitations, and other HRSA supported publications
and forums describing projects or programs funded in whole or in part
with HRSA funding. For a general OPCA budget percentage statement,

you may use, 42% financed with non-governmental. sources.

Thank you



ABOUT OPCA O

The association for Oregon’s federally qualified health
centers (FQHCs)

The Oregon Primary Care Association (OPCA) is the voice of
Oregon’s FQHCs, who deliver integrated medical, dental, and
behavioral health services to more than 439,000 Oregonians.
OPCA helps its members navigate state and federal policy,
facilitates peer-to-peer learning, supports workforce
development programs, and utilizes data-driven approaches
to payment reform to further community-based health

system transformation and health equity for all.

Oregon Primary
Care Association
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@ Exploration of Team-Based Care Models
& Practices

@ Value Based Care Learning Space

@ Rotating Topic Driven by Member
Priorities
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BEYOND INTEGRATION: SUPPORTING WORKFORCE RESILIENCE IN

Care Association

TEAM-BASED MODELS

Support Diverse Health Care Occupations in VBC Models

The integration of care teams is essential for providing low-barrier entry to whole-
person care. However, integrating disciplines, scheduling, scopes of work, coding
procedures and billing is highly complex administratively and operationally. This
webinar series aims to talk about those complexities and identify practical solutions
and practices to improve team-based care and reduce staff burnout.
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PRACTICAL STRATEGIES FOR PROVIDERS NAVIGATING
PATIENTS' SOCIAL NEEDS RESPONSIBILITIES

GUEST SPEAKER

Amy King, PhD

Dr. Amy is a psychologist with a private practice and
provides training, consultation, and education. Her
experience includes serving as a statewide trainer for the
Oregon Department of Human Services and subject matter
expert to promote child wellness in pediatric and primary

care settings throughout the Pacific Northwest and

California. Her current work is promoting wellness & staff

vitality, building resilience for patients & consultation within

primary care medical homes.
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Polling question! ’

Upcoming Webinars

e February 5, 2025 from 12:00 - 1:00

e April 9, 2025 from 12:00 - 1:00
What topics would you like to cover

e July 9, 2025 from 12:00 - 1:00 next time?

e September 10, 2025 from 12:00 - 1:00

-/
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THANK'Y

FOR YOUR ATTENTION

PLEASE COMPLETE THE 2-MINUTE EVALUATION AT THE END OF THE WEBINAR

Stephanie Castano, Programs Director November 13, 2024
scastano@orpca.org



