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September 2024
Need to Know
Applied for New Access Point (NAP) funding? Don’t forget to complete the HRSA Electronic Handbooks (EHBs) application by 5 pm ET, September 30. NAP FAQs, or NAP TA webpage. Questions? Use the BPHC Contact Form

Save the Date: Fall In-person Operation Directors Peer Group meeting, October 23 at Community Health Centers of Benton & Linn County. Registration and agenda coming soon.


HRSA Tidbits
Proposed Changes to Medicare Physician Fee Schedule CMS invites public comments on the Proposed Rule for Calendar Year 2025. CMS’ website lists key proposed changes for 2025, including billing for non-behavioral telehealth health visits & reporting care coordination.  Submit comments on the Federal Register website by September 9.  

The National Training & Technical Assistance Needs Assessment NACHC and 21 other NTTAPs are asking for input on training & professional development opportunities. Visit Health Center Resource Clearinghouse to complete the assessment. 

Compliance Tip: Billing & Collections Provide appropriate documentation to meet the Service Area Competition/Renewal of Designation (SAC/RD) review criteria for Element h of Billing & Collections, which is about ensuring that patients are not denied services due to their inability to pay. FQHCs must demonstrate:
· Board-approved policies and operating procedures for waiving and reducing fees define the specific circumstances and criteria that could impact a patient’s ability to pay.
1. Policies and procedures outline the processes for waiving or reducing fees.
For more information:  Compliance Manual: Chapter 16 and Health Center Compliance Manual FAQs

Scheduled for an FTCA Site Visit?  Check out Federal Tort Claims Act (FTCA) Site Visit Protocol webpage. Questions? Submit via the BPHC Contact Form (FTCA > FTCA Site Visit) or contact Health Center Program Support at (877) 464-4772, Option 1.

Tracking Health Center Program Supplemental Awards New six-minute Video Tutorial on the requirements for tracking and monitoring supplemental awards. Watch on HRSAtube. 

CY 2024 UDS+ Submission Requirements Health Centers must submit UDS+ data for medical patients to the Electronic Handbook for the 2024 reporting year by February 15, 2025. Those who are able can submit UDS+ data for their full patient population. Visit UDS Data Modernization webpage for information. Join UDS Test Cooperative fall meetings to learn more.

Training & Learning Opportunities
Crisis Intervention and De-escalation in Primary Care Learning Collaborative to help health care workers identify, de-escalate, and intervene in crisis behaviors in the health care setting. Visit the application page for details.

2024 FTCA Risk Management Virtual Conference Cultivate Staff Capacity to Enhance Patient Safety. Completion of this training as a satisfactory method of demonstrating compliance with the FTCA annual risk manager training requirement. For access to ECRI Clinical Risk Management Program website email Clinical_RM_Program@ecri.org. September 10, 8:00 a.m. – 1:00 p.m. PT. Register

Overcoming Obstacles Developing a Workforce Well-being Strategy Join a virtual office hour on common challenges health center leadership face. Download the Workforce Well-being Strategy Template. September 10, 11:00 am PT Registration page  

What are you missing in your health center's contracts? Three-day workshop designed specifically for health center staff, learn fundamentals of contract law and special legal requirements for health centers. September 16 – 18, 2024 Register

NWRPCA Core Competencies for CHC Managers & Supervisors at All Levels A virtual, interactive, 5-week management skills training for health center managers & supervisors to develop and strengthen critical skills. September 17 – October 15, 9:00 - 11:30 am PDT. Learn more & register.

Rural HPV Vaccination Learning Community: The American Cancer Society & National HPV Vaccination Roundtable seeks rural healthcare partners for a learning community on improving HPV vaccination in 9–12-year-olds. No-cost, practical how-to serves as forum for knowledge, exchange promising practices & challenges. September 18  11:00 am PT Click here to register. 

School-Based Health Centers: Common Models and Legal Considerations Webinar to address common pitfalls, legal nuances, and other concerns to be aware of when considering a school-based site or ensuring a current site is in compliance. September 19 10:00 am PT Register 

The NTTAP on Clinical Workforce has two free learning collaborative opportunities:
· Postgraduate Nurse Practitioner (NP) & NP/Physician Associate (PA) Training Programs Learning Collaborative Six sessions to equip health centers a Postgraduate NP & NP/PA Training Program. Download syllabus here! Begins October 8; at 10:00am  PT Register  
· Comprehensive and Team-Based Care Learning Collaborative Eight sessions to move to high performance team-based comprehensive primary care. Download syllabus here! Begins November 13, at 10:00am PT Register Today

Role of Federally Qualified Health Centers in Public Health Findings from the 2024 Commonwealth Fund National Survey of FQHCs assessing capacity and barriers in achieving core functions of primary care. Community Health Centers’ Progress and Challenges in Meeting Patients’ Essential Primary Care Needs 

The 2024 CHAMPS/NWRPCA Fall Primary Care Conference is October 26 - 29, 2024, Denver, CO. Register by September 9 for Early Bird Rate  Schedule at a Glance.


Emergency Preparedness Resources  
Updated Memo from OHP Replacement of durable medical equipment (DME), supplies, prescription drugs & dentures in event of natural disasters. For Oregon Health Plan members. https://www.oregon.gov/oha/HSD/OHP/Announcements/wildfire-replacement0724.pdf

Emergency Water Supply Guidance for Health Care Facilities:  During water system interruptions, capability can be degraded within two hours. To maintain patient care services, health care facilities need to develop a water supply plan in advance of an emergency. 

FTCA New Guide on Use of Temporary Sites; Volunteer Health Professional Coverage See the new guide, includes coverage, temporary credentialing & privileging.  ECRI Clinical Risk Management Program. Access free to HRSA-funded CHCs. Email questions Clinical_RM_Program@ecri.org.

Threat Actor Profile: Everest Ransomware Available at HHS Health Sector Cybersecurity Coordination Center (HC3). Encrypted files are renamed with a ".EVEREST" extension, & ransom demands are presented via pop-up messages or text files. Currently, there’s no decryptor available for Everest. Resources & assistance visit Everest Ransomware Group Threat Actor Profile.

Reporting Emergency Operational Status Remember if there is a declared emergency, report your clinic status as soon as you are available. You can do so here: forms.office.com/r/1VNmN2eKCT, or use the QR code below. Questions? Contact showk@orpca.org.
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The Ops Peer Group Newsletter is supported by the Health Resources & Services Administration (HRSA) of the U.S. Department of Health & Human Services (HHS) as part of an award totaling $1,692,163 with 42 % financed with non-governmental sources. The contents are those of the author(s) & do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. Government. For more information, please visit HRSA.gov.
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