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© Oregon Primary Care Association 

Advanced Care Learning Community Conference 

From Trauma-Informed to Healing Organizations 
World Forestry Center Portland, OR 

Friday, January 31, 2020 

9:00am - 4:00pm 
 

Participants will expect to… 

 Hear organizational promising practices from keynote Dr. Ken Epstein to learn strategies for trauma-informed 

leadership, system transformation, evaluation and improvement 

 Learn from a panel of health center peers on common health system features that create or worsen trauma and what 

they’ve done to respond through policies, programming and culture change 

 Choose from five breakout sessions to learn and share more about trauma-informed transformation strategies across 

three tracks: Leadership and Sustainability, Engaging Families and Youth, and Trauma-Informed Quality Improvement 

 

Agenda 

8:30 Breakfast & Registration 

9:00 Welcome & Introductions 

9:30 
 

Keynote: You’re Trauma-Informed, Now What? 
» Ken Epstein, P.R.E.P for Change Consultant 

10:45 Break 

11:00 Breakout Sessions 
Leadership & Sustainability: Embodiment and Practice of Trauma-Informed Leadership 

» Jorjie Arden, Health Council Member and Treasurer, CHCs of Lane County 
» Jessica Criser, Nurse Practitioner, CHCs of Lane County 
» Simona Keadle, Trauma-Informed Care/Services Program Coordinator, Siskiyou Community 

Health Center 
 
Engaging Families & Youth: Transforming Primary Care for Families and Youth through Resilience, 
Education, and Compassionate Connection 

» Amy Stoeber, Psychologist and Consultant, Dr. Amy LLC 
 
Trauma-Informed QI: Team-Based Trauma-Informed Oral Health Care 

» Selynn Edwards, Dental Director, Clackamas County Health Centers 
» Melanie Pascual, Performance Analyst, Clackamas County Health Centers  
» Erica Thygesen, Clackamas County Health Centers 

12:15 Lunch 

1:15  Panel Plenary: Examining How Health Care Culture Propagates Trauma and What to Do About It 
» Freda Ceaser, Chief Equity Officer, Central City Concern 
» Pam Jacobs, Adult Mental Health Director, Native American Rehabilitation Association NW 
» Toni Kempner, Clinic Manager, Multnomah County Health Department 
» Jennifer Schlobohm, Clinical Social Worker and Behavioral Health Supervisor, OHSU Family 

Medicine at Richmond 

2:30  Break 

2:45  Breakout Sessions 
Leadership & Sustainability: Sustaining and Spreading Trauma-Informed Care in Clinical Practice and at 
the Systems Level 

» RJ Gillespie, Pediatrician, The Children’s Clinic 
» Angel Escobedo, Sr. Program Development Specialist, Columbia Pacific CCO 

  

Trauma-Informed QI: Considerations for a Trauma-Informed Approach in Routine Patient Interactions 
» Joan Fleishman, Behavioral Health Clinical Director, OHSU Family Medicine  
» Kyle Higgins, Behavioral Health Consultant, OHSU Family Medicine 

 

4:00 End 
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